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Resumen

The revolution in science and technology has caused deep changes in human development and its values, with positive and
negative impacts on all spheres of society, particularly on human health. Latin America is faced with several development chal-
lenges, chief among them are public health epidemics, environmental degradation, vulnerability of rampant poverty, geopolitical
climate, impediments towards expansion of education and social services and limited trade competitiveness. Today the threat
of infectious diseases like pneumonia, tuberculosis, diarrheal diseases, malaria, measles and HIV/AIDS have assumed global
proportions and is threatening hardwon gains in health and life expectancy. The threat is hanging over the civilization like a Da-
mocles Sword. Contagious diseases like AIDS are now the world’s biggest killer of children and young adults. In Peru it has been
heartening to see the establishment of strategic alliances between public institutions and civil society organizations, through the
various collaboration methods using ICTs. The community effect is reflected in the promotion of greater familiarization with the
use of the Internet and assisting medical team’s involvement and access with the activities of the community. One sees with
capacity building activities through knowledge and experience sharing plus skills building of relevant healthcare personnel, the
quality of proper and trusted healthcare for all those living in developing countries is reinforced. ICTs can be of much help and the
axis of e-Health is the greater power acquiring by patient or user. Health information technology is transforming and will continue
to transform health and healthcare in Latin America. It is essential to build human networks, with the support of ICT, that motivate
and harness, in dynamic and systematic form, the interaction between people, thereby strengthening the generation, dissemina-
tion and exchange of information and knowledge based on their professional, institutional and social objectives.
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Estado actual de la salud electrénica en Peru

La revolucion en la ciencia y tecnologia ha causado profundos cambios en el desarrollo humano y sus valores, con impactos
positivos y negativos en todas las esferas de la sociedad, especialmente en la salud humana. América Latina enfrenta varios
retos provocados por el desarrollo, el principal es el relacionado con epidemias de salud publica, degradacion ambiental, vulne-
rabilidad de la pobreza descontrolada, clima geo-politico, impedimentos hacia la expansion de la educacion y servicios sociales,
y una competitividad restringida en los negocios. Hoy en dia la amenaza de enfermedades infecciosas como la neumonia, tu-
berculosis, enfermedades diarreicas, malaria, sarampion y VIH/SIDA han tomado proporciones globales y amenazan conquistas
que han costado mucho en el campo de la salud y en el aumento de la esperanza de vida. La amenaza pesa sobre la civilizacion
como la espada de Damocles. Enfermedades contagiosas como el SIDA son las principales causas de muerte entre nifios y
jovenes adultos. En Pert ha sido alentador ver el establecimiento de alianzas entre instituciones publicas y organizaciones de
la sociedad civil, a través de los diferentes métodos de colaboracion utilizando las Tecnologias de la Informacion y Comunica-
cion (TICs). El efecto de la comunidad se reflgja en la promocion de mas familiarizacion con el uso de la Internet, auxiliando en
la participacion y acceso del equipo médico en las actividades de la comunidad. A través de actividades de construccion de
capacidades donde se comparte conocimiento y experiencias es posible ver como los profesionales sanitarios adquieren mas
destrezas, reforzando asi la calidad de una atencion sanitaria adecuada y confiable para todos los habitantes de los paises
en desarrollo. Las TICs pueden ser de gran ayuda y el eje de la salud electronica es el gran poder adquirido por el paciente o
usuario. La Tecnologia de Informacion en Salud esta transformando y continuara transformando la salud y la atencion sanitaria
en América Latina. Es esencial construir redes humanas, con el apoyo de las TICs, que motiven y ayuden de forma dinamica
y sistematica en la interaccion entre las personas, fortaleciendo asi la generacion, divulgacion e intercambio de informacion y
conocimiento basados en sus objetivos profesionales, institucionales y sociales.
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Resumo

Estado atual da saude eletrénica no Peru

A revolugdo na ciéncia e na tecnologia tem causado mudancgas profundas no desenvolvimento humano e seus valores, com im-
pactos positivos e negativos em todas as esferas da sociedade, em especial na saude humana. América Latina se defronta com
diversos desafios de desenvolvimento, o principal deles em satde publica sdo as epidemias, a degradacéo ambiental, a vulnera-
bilidade da pobreza galopante, o clima geopolitico, os impedimentos para a expanséo da educacéo e servicos sociais, comercio
e competitividade limitados. Hoje, a ameaca das doencas infecciosas, como pneumonia, tuberculose, doencas diarreicas,
malaria, sarampo e HIV/AIDS tém assumido proporcées globais e esta ameacando ganhos conquistados com muito esforco em
saude e expectativa de vida. A ameaca paira sobre a civilizacao como uma espada de Damocles. Doencas contagiosas como a
AIDS séo hoje as que mais matam criancas e adultos jovens. No Peru, tem sido gratificante ver o estabelecimento de parcerias
estratégicas entre instituicoes publicas e organizacées da sociedade civil, através dos métodos de colaboracédo diversos utili-
zando as TICs. O efeito da comunidade reflete-se na promogé&o de uma maior familiarizacdo com o uso da Internet, contribuindo
para o envolvimento da equipe médica e de acesso as atividades da comunidade. Vé-se com as atividades de capacitacdo
através do conhecimento e da partilha de experiéncias na construcdo de habilidades relevantes para os profissionais da satide,
reforcando assim a qualidade de um atendimento adequado e confidvel para todos os que vivem nos paises em desenvolvi-
mento. As TICs podem ser de grande ajuda e o eixo da saude eletrénica é o maior poder de aquisicdo do paciente ou usuario.
A tecnologia da informacéo esta se transformando e vai continuar transformando a atencdo em satde na Ameérica Latina. E
essencial para construir redes humanas, com o apoio das TIC, que motivam e aproveitam, de forma dindmica e sistematica, a
interacdo entre as pessoas, fortalecendo assim a geracéo, disseminacédo e intercdmbio de informacbes e conhecimentos com
base em seus objetivos profissionais, institucionais e sociais.
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INTRODUCTION

The globalization and the global health are not unidirec-
tional but to a large extent it involves policy processes and
is quite heterogeneous. It must has the capacity to adapt
to commit ourselves to recreate, and to even reject, what is
not beneficial to the health of the population of the country.

The development of telehealth in Peru has the follow-
ing objectives: to build the capacity of service-providing
organizations, particularly in rural and urban areas, facilitate
best-practice sharing and collaborations using ICTs; to im-
prove the working conditions of sanitary personnel — the
telecomunication infraestructure of health establishments
specially those without telephone lines and services; to
provide health information services; access to specialized
health information and access to distance learning courses;
access to consultation with expert health personnel; im-
provement of the epidemiologic surveillance system; create
contents and software development.

COMMUNICATION

In Peru there are several needs for structuring a process
to incorporate telehealth resources. There is an important
cultural and linguistic diversity together with geographical
barriers. The healthcare system is structured with sev-
eral providers and institutions that are not yet integrated
and without functioning structured processes, with a high
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prevalence of contagious diseases on the epidemiological
profile, such as diarrhea, pneumonia and TB. Economic re-
sources for investment are scarce and not everybody has
access to a connectivity structure with internet connection
and ICT resources.

This process creates a situation where healthcare pro-
viders and the population are not familiar with the use of in-
ternet and they face difficulties for developing an integrated
work; however, the benefits coming from a process to in-
corporate telehealth resources could be highly promissing,
particularly for people living in remote areas, such as the
Andean regions of the country. Therefore, the challenges
for structuring a telehealth project in Peru are many: 43% of

Figure 01 - Education in e-health.



the population is of indigenous origin with a significant pov-
erty level and living mainly in rural areas, with a very limited
infrastructure and an inadequate healthcare services.

The establishement of a process to incorporate tele-
health resources could bring new opportunities for: more
accountability of governmental officials; safety for commu-
nities and possibilities of innovative processes; access to
research on the field of ICTs, involving training of people;
information and technology processes in addition to con-
tributing to structuring a more shared care. This would also
enable to take the structuring of the system to other rel-
evant fields.

This process is expected to establish the basis for a
strategic partnership between government institutions and
civil society institutions, generating specific actions on the
process of knowledge production on the field of ICTs.

PROPOSAL TO FUTURE

= |t is urgent to have public policy and aggressive ac-
tions, in the access of the ICTs and effective use;

= |t is essential to try to conform human networks, with
the support of the ICTs The interaction among popu-
lation to fortify the new generation;

= Provide access to health services for consumers in
the urban and rural areas;

= Targeted to all the health personnel in rural areas of
developing countries;

= Appropriate low cost technologies;

= Support the delivery of health services when the par-
cipants are in different locations;

= Training in those communities in spanish language.
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