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Introduction: Experience report of a group of students of the Nursing undergraduate course of the Federal University of Minas Gerais
(UFMG), as participants of the Telenursing Project acting together with the Adopt Your Neighborhood in Coronavirus Times Project.
At the beginning of the coronavirus outbreak and the paralysis of academic activities in March 2020, the process of educational
intervention with the community and health professionals also began. The actions were in three stages: a) realization of the situa-
tional diagnosis and definition of the problem situation; b) planning of the intervention, and c) intervention in reality, which occurred
through the creation of teleconsultancy, creation of the site, podcasts, strip-doubts and postcart. Telenursing contributes to the
improvement of the assistance provided to users, training health professionals according to their needs. It is understood that the
need for democratization of information is fundamental for health care, allowing all health professionals to have access to information
and make it available to the community.

Keywords: Health Education; Public Health Nursing; Telenursing.

Telenfermeria en tiempos de pandemia: informe de una experiéncia

Introduccidn: Informe de la experiencia de un grupo de estudiantes de la carrera de enfermeria de la Universidad Federal de Minas
Gerais (UFMG), como participantes del Proyecto Telenfermeria actuando en conjunto con el Proyecto Adopta tu Barrio en Tiempos
de Coronavirus. Al iniciarse el brote de coronavirus y la paralizacion de las actividades académicas en marzo de 2020, se inicio
también el proceso de intervencion educativa con la comunidad y los profesionales de la salud. Las acciones se llevaron a cabo en
tres etapas: a) realizacion de un diagndstico de situacion y definicion de la situacion del problema; b) planificacion de la intervencion;
y ¢) intervencion en la realidad, que tuvo lugar mediante la creacion de teleconsultas, la creacion del sitio web, podcasts, preguntas
y postales. Telenfermeria contribuye a mejorar la asistencia que se presta a los usuarios, capacitando a los profesionales de la salud
segun sus necesidades. Se entiende que la necesidad de democratizar la informacion es fundamental para la atencion de la salud,
permitiendo que todos los profesionales de la salud tengan acceso a la informacion y la pongan a disposicion de la comunidad.
Palabras clave: Educacion en salud; Enfermeria en salud publica; Telenfermeria.



Resumo

Teleenfermagem em tempos de pandemia: relato de experiéncia

Introducéo: Relato de experiéncia de um grupo de discentes do curso de graduacdo em Enfermagem da Universidade Federal de
Minas Gerais (UFMG), como participantes do Projeto Telenfermagem atuando junto ao Projeto Adote Sua Vizinhanca em Tempos
de Coronavirus. No inicio do surto de coronavirus e da paralisacdo das atividades académicas, em marco de 2020, comegou tam-
bém o processo de intervencdo educativa com a comunidade e com os profissionais de saude. As acdes se deram em trés etapas:
a) realizagdo do diagndstico situacional e definicdo da situagcdo-problema; b) planejamento da intervencgdo; e c) interven¢do na reali-
dade, que se deu através da criagdo de teleconsultorias, criacao do site, podcasts, tira-duvidas e postcart. A Telenfermagem contri-
bui para a melhoria na assisténcia prestada aos usuarios, capacitando os profissionais de satide de acordo com a sua necessidade.

Compreende-se que é fundamental para que o cuidado em satde seja resolutivo a necessidade da democratizacao da informacgéo,
permitindo que todos os profissionais de saude tenham acesso a informagéo e as tornem disponiveis para a comunidade.
Palavras-chave: Educacdo em Saude; Enfermagem em Saude Publica; Telenfermagem.

Introduction

The cultural changes and the scientific, technological
and methodological advances experienced in contempora-
neity allow information and communication technologies to
become powerful tools for health promotion, allowing inter-
activity, knowledge and experience exchange among peo-
ple, regardless of distance’. It is noticeable that Distance Ed-
ucation (DE) allows reaching countless people, from different
localities, ages and cultures. In addition, it allows working on
professional and human development, through the use of
varied media, due to the technological possibilities of com-
munication, discussing necessary topics in daily life?.

Telehealth, as an DE strategy, is a distribution of services
and information related to health, in its different areas, by
electronic means, being beneficial to people who live in dis-
tant regions of urban centers, peripheries and cities of the
interior®. It has two axes: teleassistance, which is the prac-
tice of monitoring and advising by telephone, teleconsulta-
tion, sending images and examination results, and tele-edu-
cation, which is the use of teleconferences and tutorials that
require planning, educational and technical support, aiming
at health education and promotion®.

The promotion of health permeates demands and ac-
tions based on several methodological, theoretical, didactic
and practical strategies in the teaching process in order to
guarantee health care. When the pandemic of the new coro-
navirus (SARS-CoV-2), which caused the COVID-19, be-
gan, there was great concern in face of a disease that was
spreading rapidly in several regions of the world, with differ-
ent impacts. According to the records of the World Health
Organization (WHQO) in March 2020, the confirmed cases of
the new coronavirus (SARS-CoV-2), had already exceed-
ed 214,000 worldwide. In this context, Telehealth allowed
to coordinate the available resources and serious cases of
COVID-19, facilitating access to treatment guidelines for
patients with pre-existing comorbidities who, although not
infected, should follow the guidelines for reducing social in-
teraction®

Education is a strategy for the promotion of health, in
order to enable, among other objectives, autonomy in self-
care. Given the scenario of social isolation in several Brazil-
ian municipalities, with restrictions on basic health care to
prioritize the care of patients infected with the coronavirus,
many people need guidance on health care and especially
on the forms of prevention and approach of COVID-19.

At this moment, it can be said that the academy should
be strategic and timely to the development of health edu-
cational actions as integrative practices. Therefore, an as-
sertive and quality educational approach was proposed by
the students of the Nursing School of the Federal University
of Minas Gerais (UFMG), during the pandemic, in order to
achieve a positive interaction of all aspects that influence the
life of a given subject in the current health context.

This study aims at reporting the experience of of stu-
dents in the Telenursing Extension Project: a permanent
distance education initiative with actions developed for the
community and professionals during the new coronavirus
pandemic.

Method

The Telenursing Extension Project: a permanent distance
education initiative, registered in the Extension Information
System (400373) aims to train nurses and nursing workers,
professors and undergraduate and graduate students at EE
/ UFMG, using ICTs and Telecommunications.

Considering Resolution 466/1212 of the National Coun-
cil for Ethics in Research (CONEP), the researchers pledged
themselves not to disclose any data that makes it possible
to identify subjects who received the actions proposed by
the referred project

At the beginning of the outbreak of coronavirus and the
paralysis of academic activities in March 2020, also began
the process of educational intervention with the communi-
ty and health professionals. The actions took place in three
stages:

a) Conducting a situational diagnosis and defining the
problem situation - at this time there was the creation of
distance learning - “Avoiding the SARS-CoV2 Epidemic:
Training for UFMG health scholars to Remove Doubts from
the Population” - offered by the School of Medicine in Part-
nership with the School of Nursing at UFMG, the process of
enrollment of undergraduate students in it.

b) intervention planning - when students were trained in
the teleconsulting platform and participated in virtual meet-
ings with the project coordinator to establish the intervention
method. We emphasized, at that moment, a partnership
with the Municipality of ltabirito/MG, so that the students
could also answer questions coming from the local popula-
tion, through an e-mail.
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¢) intervention in reality - the last stage that consisted in
the application of the elaborated actions, described below,
that provide support to primary health care and to the moni-
toring of patients at risk or infected by the coronavirus:

- On-call duty: weekly schedule, where on each day of
the week a participating student is responsible for answer-
ing the questions of health professionals in the region of
[tabirito.

- Contact us: access channel for questions on the site,
open to the population and health professionals, also works
with weekly schedule.

- Creation of the site: “Telehealth in the UFMG Nursing
School5”, containing several relevant information, so that
the population has access and knowledge in a fast and di-
rect way.

- Production of educational materials: made through the
doubts received.

It is worth mentioning that these actions were only pos-
sible through partnerships that were consolidated with the
municipalities, being developed remotely by academics.

Results and Discussion

The actions developed have the purpose of promoting
education, assistance, research, and distance monitoring of
cases of coronavirus in the population inserted in the proj-
ect, contributing to the development of skills and compe-
tencies to intervene in the health process disease with the
communities, according to the assumptions of SUS (Brazil-
ian Public Health System).

The results achieved with the project so far demonstrate
that the use of technology is an important tool that can posi-
tively impact the qualification of the care practice of the SUS
network of services, contributing to research and/or promo-
tion of health education.

Considering that information and communication tech-
nologies can help in all stages of patient assessment in re-
lation to the coronavirus, the Telenursing Project provided
the opportunity for volunteers to contribute with the knowl-
edge acquired, identifying cases and reducing the spread of
the virus by indicating, when necessary, isolation and also
guiding and responding to questions from the community
and health professionals. For this reason, undergraduate
students have made an effort to learn more about the dis-
ease, which enables them to provide quality information to
the population.

From the doubts received, some contents were created,
such as folders, the website and podcasts. The site’s mate-
rials are intended to provide essential information, in a fast
and playful way, with the intention of bringing reflection and
greater understanding about the subject to the population,
and it is used as a place for disseminating the informative
materials produced by the students of the Nursing School
of UFMG.

It is also worth mentioning that the website has a sim-
ple and dynamic layout, as well as easy-to-understand lan-
guage, so that information is easily found and accessed by
all audiences. In it, podcasts that were created through the
doubts received about COVID-19 are available.
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For the development of the podcasts there was a script
in Word with the most frequent doubts, which is written in
the form of a dialogue between two people and aims to
provide information in a light and relaxed way, but always
emphasizing the importance and relevance of the subject
being discussed. The episodes are recorded through Skype
and Speaker Studio programs, performed by two students
and lasting a maximum of 4 minutes, so that the informa-
tion is absorbed in a satisfactory way and does not become
tiresome for the listeners. The recording is done through An-
chor or VirtualDJ audio editors, which enable the insertion
of sound effects, cutting and cleaning of the audio. After
these steps the podcast was made available to be hosted
on the site and distributed to the population through a link
that gives the possibility of listening in any audio reproduc-
tion application. In sequence the postcard was produced,
through the Canva Program that allows the creation of in-
teractive and eye-catching designs. For the production of
the postcard it is important to highlight that the information
contained in the material is simple and objective, aiming to
provide knowledge in a correct, fast and satisfactory way.

Conclusion

Telehealth is an important tool that encourages a quick
organization and synthesis of knowledge, and facilitates the
exchange of knowledge, especially about this new health
emergency. With the current coronavirus pandemic and the
little scientific knowledge on the subject, the dissemination
of scientific information is considered relevant in order to
avoid the spread of the disease. The results of the study
provide notorious information about the importance of the
use of the tool of tele-nursing that integrates the Telehealth,
making possible the use of technological resources for the
accomplishment of the practice of nursing at a distance in
the assistance, education and research dimensions.

Telenursing has developed several forms of application
of technologies to face the epidemic, which are character-
ized mainly by teleconsultation activities, as well as virtual
learning environments and digital educational objects that
have contributed to the formation and permanent education
of nursing and health professionals working in primary care.

And through the Telenursing project, we can reach sev-
eral people, taking a quality education in health, by electron-
ic means, contributing to the formation of health profession-
als, as well as providing important possibilities to improve
the coverage of services, with the exchange of both admin-
istrative and clinical information.

Little is known about the transmission characteristics of
COVID-19 in a context of great vulnerabilities and social in-
equality, but we know that prevention, adoption of measures
for social distancing and care with hygiene are measures
that help not to spread the virus, and health education is the
best way to educate the population in this aspect.
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